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Why Our Field Services Management Is Different

Faster Response Times  Streamlined Operations  Increased ROI

e Dynamic scheduling e Automate manual ¢ Increase service
based on technician processes & eliminate capacity with
skills, availability & errors streamlined
location e Improve first-time fix operations

e Intelligent routing
optimizations
e Ability to quickly

schedule around last-
minute emergencies or

cancellations

rates

Gain insight into field
operations with
powerful analytics
Instantly access data
fromm CRMs and back-
office systems
Seamless connection
across admins, field
techs and customers
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Ability to generate
fast quotes for
additional services
from any device
Win over repeat
customers & new
business through
faster response times
& upsells

Digital and mobile
forms allow field-
bbased upgrades



Seamless Integration with All Back-office Systems

No-Code Provides Freedom to Scale, Extend & Customize As Needed

“With Mobileforce's FSM, we fully digitized
all our paper-based processes. Field
P proposals that used to take 50 minutes are
w now 5X faster. Plus, new work orders can
now be done easily at customers' premises

S po rtS afe on a tablet, with seamless back-end

Supporting the next generation in tegraﬁo n.”

--Managing Director, SportSafe UK

Automated Workflows to Truly Streamline Field Service Operations
Manage Field Service Tasks Anywhere, Anytime, With Seamless CRM Integration

Real-time Tracking & Reporting of: No-code Means Faster & Simpler
e Field service tasks & time e Quick & easy onboarding
e Technicians based on location, e Optimized for any device
availability and skill level e Native iOS & Android mobile apps
e Field projects and milestones e Enterprise Security with single sign
e Required parts and inventory on (SSO) and role-based access
e Orders & status along with all control (RBAC)

corresponding digital proposals &

forms O . @
GO mobileforce
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